ORDER MO07473

NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE PUBLIC UTILITIES ACT
-and -
IN THE MATTER OF AN APPLICATION by the HALIFAX REGIONAL WATER
COMMISSION for approval of a capital project to install Automated Meter Infrastructure
and approval of amendments to the Regulations respecting rates and charges for the

provision of water, public and private fire protection, and wastewater services to support
the project

BEFORE: Q\k Peter W. Gurnham, Q.C., Chair

ORDER

WHEREAS the Halifax Regional Water Commission (“HRWC”) made
application on May 12, 2016, to the Nova Scotia Utility and Review Board (“Board”) for
approval of a capital project to install Automated Meter Infrastructure (“AMI”) and approval
of amendments to the Regulations respecting the rates and charges for the provision of
service to support the AMI project;

AND WHEREAS the Board determined this would be reviewed in a paper
hearing, and issued an Order dated May 25, 2016, setting out the timetable;

AND WHEREAS the Board issued Information Requests (“IRs”) to HRWC
on June 15, 2016, to which responses were received on July 6, 2016;

AND WHEREAS the Board received one letter of comment from the
Canadian Union of Public Employees (“CUPE”) on July 20, 2016, to which HRWC

provided a response in a letter to the Board dated August 3, 2016;
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Regulations Respecting Rates and Charges for the Provision of Water, Wastewater,
Stormwater, Public and Private Fire Protection Service, made by Order of the Nova Scotia

Utility and Review Board effective May 1, 2015
(as amended, October 26, 2016)

PART | - INTERPRETATION

Short Title

1. These regulations may be cited as the “Halifax Regional Water Commission Regulations”.

Adoption of Statutory Definitions

2. All terms defined in the Halifax Regional Water Commission Act have the same meaning in
these Regulations, unless otherwise defined.

Definitions

3. In these Regulations,

al) “Automated Meter Infrastructure (AMI)” means a system for measuring individual

b)

Customer’s water consumption at intervals of an hour or less and communicating such
information at frequent intervals to the Commission.

"Accredited Laboratory" means any laboratory accredited by an authorized accreditation
body in accordance with a standard based on "CAN-P-1585: Requirements for the
Accreditation of Environmental Testing Laboratories" established by the Standards
Council of Canada, as amended, or "ISO/IEC/EN 17025: General Requirements for
Competence of Calibration and Testing Laboratories" established by the International
Organization for Standardization, as amended;

"Adverse Effect" means an effect that impairs or damages the environment, including an
adverse effect respecting the health of humans or the reasonable enjoyment of life or
property;

"Best Management Practices (BMP)" means an integrated plan to control and reduce the
Release of restricted and prohibited substances into Wastewater or Stormwater Systems
to a practicable extent, through methods including physical controls, pretreatment
processes, operational procedures and staff training;

d) "Biochemical Oxygen Demand (BOD)" means the five-day BOD being the determination

e)

of the molecular oxygen utilized during a five-day incubation period for the biochemical
degradation of organic material (carbonaceous demand), and the oxygen used to oxidize
inorganic material, including sulphides and ferrous iron, and the amount of oxygen used
to oxidize reduced forms of nitrogen (nitrogenous demand) as determined by the
applicable procedure in Standard Methods;

"Biosolids" means an organic, stabilized material produced during the treatment of
domestic Wastewater and septage sludge which has undergone treatment to reduce



f)

9)

h)

j)

k)

9)]

q)

pathogen content;

"Blow Down" means the Discharge of recirculating Non-contact Cooling Water for the
purpose of discharging materials contained in the water;

"Chemical Oxygen Demand (COD)" means a measure of the capacity of water to
consume oxygen as a result of oxidation of inorganic chemicals and decomposition of
organic matter;

"Combined Sewer" means a sewer intended to function simultaneously as a Stormwater
and a Wastewater sewer;

"Combustible Liquid" means a liquid that has a flash point not less than 37.8 degrees
Celsius and not greater than 93.3 degrees Celsius;

"Composite Sample" means a volume of Wastewater, Stormwater, Uncontaminated
Water, or effluent made up of three or more Grab Samples that have been combined
automatically or manually and taken at intervals during the sampling periods;

"Customer" means a person who arranges to be or is supplied with water and/or
Wastewater Service at a specified location or locations and includes a person receiving
Stormwater Service;

"Discharge" means to directly or indirectly discharge, Release, permit or cause to be
discharged or Released into Wastewater or Stormwater Systems;

"Discharger" means an owner, occupant or person who has charge, management or
control of effluent, Wastewater, Stormwater, Uncontaminated Water or any combination
thereof, which is Discharged to Wastewater or Stormwater Systems;

"Ditch” means an excavated or constructed open channel, which is vested in or under the
control of the Commission;

"Dwelling Unit" means the whole or any part of a building or structure that is kept or
occupied as a permanent or temporary residence and includes (i) a building within the
curtilage of a Dwelling Unit that is connected to it by a doorway or by a covered and
enclosed passage-way, and (ii) a unit that is designed to be mobile and to be used as a
permanent or temporary residence, regardless of whether it is being used as such a
residence;

"Extraneous Water or Wastewater" means water or Wastewater originating from a source
other than the Commission’s water supply, but does not include water originating from
private wells for domestic use where a connection to the Commission’s Water System is
not available;

"Extra Strength Wastewater" means Wastewater Released to a sewer that is higher in
concentration for one or more constituent concentrations than those set out in Table 6 in
these Regulations;

"Fuel" includes alcohol, gasoline, naphtha, diesel fuel, fuel oil or any other ignitable






bb) "Infrastructure Charge" means a development charge levied as a condition of subdivision
approval or at a building permit stage;

cc) "Interceptor” means a receptacle that is installed to prevent oil, grease, sand or other
materials from passing into a Wastewater System or a Stormwater System;

dd) "Leachate" includes any liquid that has percolated through solid waste and, during
percolation, has extracted dissolved or suspended materials from such solid waste,
including the liquid produced from the decomposition of waste materials and liquid that
has entered the waste material from external sources including surface drainage, rainfall
and groundwater;

ee) "Non-contact Cooling Water" means water that is used in a process for the purpose of
removing heat and that has not, by design, come into contact with any raw material,
intermediate product, waste product, or finished product, but does not include Blow Down
water;

ff) "NORM" means naturally occurring radioactive material found in industrial wastes or by-
products enriched with radioactive elements found in the environment, including uranium,
thorium and potassium and any of their decay products, including radium and radon;

gg) "Monitoring Access Point" means an access point, including a chamber, in a Wastewater
or Stormwater Service Connection to allow for observation, sampling and flow
measurement of the Wastewater, Uncontaminated Water or Stormwater within such a
Service Connection;

hh) "Pathological Waste" includes fluids or materials which may contain pathogens of human
or animal origin;

i) "PCBs" means any monochlorinated or polychlorinated biphenyls or any mixture of them
or a mixture that contains one or more of them;

ji) "Pesticides" includes any substance that is a pest control product within the meaning of
the "Pest Control Products Act" (Canada) or a fertilizer within the meaning of the
"Fertilizers Act" (Canada) and that contains a pest control product;

kk) "Phenolic Compounds" means hydroxyl derivatives of benzene and its condensed nuclei;

Il) "Pretreatment Facility" means Wastewater treatment processes designed to remove
pollutants from Wastewater prior to Discharge to the Commission’s Wastewater System;

mm)"Reactive Waste" means a substance that:
i) is normally unstable and readily undergoes violent changes without detonating;
ii) reacts violently with water;

iii)y forms potentially explosive mixtures with water;



iv) when mixed with water, generates toxic gases, vapours or fumes in a quantity
sufficient to present danger to human health or the environment;

v) is a cyanide or sulphide bearing Waste which, when exposed to pH conditions between
2 and 12.5 can generate toxic gases, vapours or fumes in a quantity sufficient to
present danger to human health or the environment;

vi) is capable of detonation or explosive reaction if it is subjected to a strong initiating
source or if heated under confinement;

vii) is readily capable of detonation or explosive decomposition or reaction at standard
temperature and pressure; or

viii) is an explosive (Class 1) as defined in the Explosives Regulations, C.R.C., c. 599, as
amended from time to time;

nn)"Regular Working Hours" means any time between the hours of eight o’clock in the
forenoon and four o’clock in the afternoon on any day which is not a Saturday, a Sunday
or a holiday, as that term is defined in the Interpretation Act;

00) "Release" means a substance that has spilled, leaked, seeped, drained, sprayed, emptied
or has been emitted, Released, Discharged, disposed of, injected, inoculated, abandoned,
deposited, poured, thrown, dumped, pumped, exhausted or placed in the environment or
the Water, Wastewater or Stormwater System;

pp) "Service" means water Service, Wastewater Service or Stormwater Service or any
combination of each of them;

qq) "Service Connection" means Water Service Connection, Wastewater Service Connection,
or Stormwater Service Connection, or any combination of each of them;

rr) "Solvent Extractable Matter" includes grease or oils from animal, vegetable, mineral or
synthetic sources;

ss) "Standard Methods" means Standard Methods for the Examination of Water and
Wastewater (the edition current at the time of testing), published jointly from time to time
by the American Public Health Association, the American Water Works Association and
the Water Environment Federation;

tt) "Stormwater" means water from precipitation of all kinds, and includes water from the
melting of snow and ice, groundwater discharge and surface water;

uu) "Stormwater Service Connection" includes a piping system that conveys Stormwater from
a property to a Stormwater System;

wv) "Stormwater System" means a system carrying Stormwater and vested in or under the
control of the Commission;

ww) "Suspended Solids" means the insoluble matter suspended in Wastewater or Stormwater
that is separable by laboratory filtration;
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PART Il - RATES

Rates for Water Service

5.(1) Bills for water Service, other than for a specific one time Service, shall be issued on a
monthly or quarterly basis and shall be comprised of a base rate and a consumption rate,
each applicable as follows;

(a) Table 1. Base Rate for Water Service on or after May 1, 2015

. Minimum Water Minimum Water
Size of Meter (mm)
Monthly Bill Quarterly Bill

15 $13.00 $39.00

20 $18.00 $54.00

25 $29.00 $87.00

40 $55.00 $165.00

50 $85.00 $255.00

80 $170.00 $510.00

100 $264.00 $792.00

150 $527.00 $1,581.00
200 $946.00 $2,838.00
250 $1575.00 $4,725.00

Base Rate for Water Service on or after April 1, 2016

. Minimum Water Minimum Water
Size of Meter (mm) . R
Monthly Bill Quarterly Bill

15 $13.00 $39.00

20 $18.00 $54.00

25 $29.00 $87.00

40 $55.00 $165.00

50 $85.00 $255.00

80 $170.00 $510.00

100 $264.00 $792.00

150 $527.00 $1,581.00
200 $946.00 $2,838.00
250 $1,575.00 $4,725.00

(b) Consumption Rate

The consumption rate for water is: $0.845 / m?® for water sold on or after May 1, 2015,
and $0.976 / m? for water sold on or after April 1, 2016.

(2) Non-metered Customers will be charged the approved base water rate and the
consumption rate for an equivalent size meter, as estimated by the Commission based
on the best information available to the Commission.



Table 2. Non-metered Service Rates

Service on or after May 1, 2015:

Monthly Bill Quarterly Bill
(15 mm) 164 m?® /year (Domestic) $25.00 $75.00
(20 mm) 566 m?/year $58.00 $174.00
(25 mm) 1102 m3/year $107.00 $321.00

Service on or after April 1, 2016:

Monthly Bill Quarterly Bill
(15 mm) 158 m® /year (Domestic) $26.00 $78.00
(20 mm) 541 m®/year $63.00 $189.00
(25 mm) 1061 m?year $116.00 $348.00

Rates for Wastewater Service

6.(1) Bills for Wastewater Service, other than those charges for a specific one time Service shall
be issued on a monthly or quarterly basis and shall be comprised of a base rate and a

volumetric rate, each applicable as follows;

(a) Table 3. Base Rate for Wastewater Service on or after May 1, 2015

. Minimum WW Minimum WW
Size of Meter (mm) Monthly Bill Quarterly Bill
15 $13.00 $39.00
20 $19.00 $57.00
25 $32.00 $96.00
40 $63.00 $189.00
50 $101.00 $303.00
80 $203.00 $609.00
100 $317.00 $951.00
150 $634.00 $1,902.00
200 $1,142.00 $3,426.00
250 $1,903.00 $5,700.00




Base Rate for Wastewater Service on or after April 1, 2016

. Minimum WW Minimum WW
Size of Meter (mm) Monthly Bill Quarterly Bill
15 $14.00 $42.00
20 $20.00 $60.00
25 $33.00 $99.00
40 $64.00 $192.00
50 $103.00 $300.00
80 $206.00 $618.00
100 $321.00 $963.00
150 $641.00 $1,923.00
200 $1,154.00 $3,462.00
250 $1,923.00 $5,769.00

(b) Wastewater Discharge Rate

The Discharge rate for all Wastewater Discharged to the Wastewater System is: $1.638
/ m?for Wastewater Discharged on or after May 1, 2015, and $1.753/ m* for Wastewater
Discharged on or after April 1, 2016.

(2) Non-metered Customers will be charged the approved Wastewater base charge and the
consumption Discharge rate for an equivalent size meter, as determined by the
Commission and based on the projected usage of the customer, as estimated by the
Commission based on the best information available to the Commission, including
comparison with other similar customers and/or the use of private meters.

Table 4. Non-metered Service Rates

Service on or after May 1, 2015:

Monthly Bill Quarterly Bill
(15 mm) 171 m? /year (Domestic) $37.00 $111.00
(20 mm) 564 m*/year $96.00 $288.00
(25 mm) 1086 m?/year $181.00 $543.00
Service on or after April 1, 2016:

Monthly Bill Quarterly Bill
(15 mm) 164 m?® /year (Domestic) $38.00 $114.00
(20 mm) 539 m*/year $99.00 $297.00
(25 mm) 1046 m?/year $186.00 $558.00

(3) Despite subsections (1) and (2), where a Customer is discharging Wastewater from
sources other than the Commission’s system, or where a Customer may be discharging
Stormwater into the Wastewater System, or where, in the opinion of the Commission, a
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